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1. OO0uiue nmogIoKeHusd

1.1 HactositiuM JAOKYMEHTOM YCTAHABIMBAETCH TOPALOK B3aMMOICHCTBHS
TeXHUYECKUX cayk0 Mcrmonuutens (nanee McnonHuTellb) U TEXHUYECKUX CITYKO
[Tonyuarens (nanee [lonyuaresns), MOPAOOK 3CKaJAUKA MPU YCTPAHEHUH IPoOdIIeM
C ychnyramMmd  CBsi3u B pamkax  [ocymapcTBeHHOro — kKoutpakra — No
0173100007519000082_144316.

1.2 CocTtaB, TeXHMYECKHE XAPAKTEPHUCTUKU W MapaMeTpbl YCIYI ONpeacseHbl B
cooTBeTCcTBYtOIEeM [‘ocymapcTBeHHOM KOHTpakTe M TeXHWYeCcKOoM 3aJaHuH,
KOTOpOe ABASeTCS IPUITOKEHHEM K | 0cy1apcTBEHHOMY KOHTPAKTY.

1.3 Ctoponbl  oOMeHHMBaKOTCA Bceil  HeoOxoaumol  uHdopMmauued s
pealu3ally  KOHCTPYKTUBHOIO  B3aUMOJEHCTBHUS, B paMmkKax oOecrneveHus
rapaHTHPOBAHHOTO Ka4yeCTBa YCIYT,

2. KOHTaKThbl TeXHUYECKUX CAYKO M1 B3aUMOACHCTBHSA

Bzaumonelicteue  mo  Bompocam  oOecriedenuss  OecrniepeboiHOro
¢yaxunonnpoBanust  [lonydatenss  OCyIIECTBASETCS MEKAY TEXHUUYECKMMHU
cayxb6amu [loayuarens u McnoaHuTens, KOHTAKThl KOTOPBIX yKa3aHbl B M.2.1 u
n.2.2 COOTBETCTBEHHO.

2.1KonTakTtsl [TonyuaTess

OTBeTCTBEHHBII Tenedon e-mail

Crnenuanuct mo pabote c¢ |Ten..3v3/25¢3/ 7/ | KpyrnocyTo4Ho:

TEXHUYECKUMU [PETEH3MUAMHU | TEIL.:

(CMEHHBIH ) HarpaBlieHHs 1o

pabote 0 TEXHUYECKHMH

MPETeH3UAMU ]

2.2 Konrakrtel Mcrionuurens

OTBeTCTBEeHHBIH Tenedon e-mail
Crneunamuct no  pabore ¢ | 8-800-302-21-11 | Czo urala ural.riru
TeXHH4ECKUMU NPETEH3UAMU | 0 200 301.3y-44 MLS E’t?@f//y/énf Gow. 04
(CMEHHBIN) HalpaBJIeHUs o .
paboTe G TeXHUYECKHUMHU
[IPETEeH3USIMH

2.3 Bzaumoneiictere CTOpOH ocyllecTBisiercs pexume «24x7» (24 vaca B
CYTKH, 7 nHel B Heaemo, 365(6) aHeHd B rojy), ¢ MCMONb30BAHHEM HMEIOIIHXCS
Cpe/ICcTB  CBA3M: TejdedOoH, INEKTPOHHAs  [OYTa, COMJIACHO  KOHTAKTHOH
UHpopMalKK, npeaoctarieHHol CTopoHaMu APy APYyry.

2.4 llonyuarens cnaeT 3asBKH Ha HEUCIIPABHOCTL Mcnonnurenno.

[Tocne nmposenenus nepBuuHoi auarHoctuku Mcenonuutens otkpoiBaet 1T
1 coodaer Homep Ilonyuarenio.



2.5 CTOpOHBI CBOEBPEMEHHO MPEOCTABISIIOT APYr APYry MH(GOpMaLKO 00
M3MEHEHHH KOHTAKTHBIX [dHHBIX OMEPaTHBHBIX CJYKO, a TakiKe KOHTAKTHbIe
JlaHHbIE PYKOBOJCTBA TEXHUUYECKUX noapaz/ieneHnii CTOpoH.

3. [opstnok B3auMOJAEHCTBUS CTOPOH

3.1 Hcnonnurenr o0sd3aH OpUHUMaTh M PErUCTPUPOBaATL OOpallleHUs
[losyuatens, cBs3aHHbIE ¢ BIsABIEHHEM podieM Ha Kananax [Tonayuarens.

3.2 OOpauwenus ot [lonyuatens peructpupyrotcss B 0asze  JlaHHBIX
ABTOMAaTH3MPOBAHHON  CHCTeMbl  YIpaBlIeHUs npodIeMaMu. 3anuce,

chopmupoBaHHas B 0asze JaHHBIX, HIeHTHUIHpyeMas ee HOMEpPOM, HOCHT
HazBaHue Trouble Ticket (nanee TT).

3.3. Tlomyuarens npu obpawennu k McnonmHutento nepenaer coodlieHue,
coJeprKallee claeyiolMe CReJCHHS:

- Haszpanue komnanuu

- YuukanbHblii unentudukarop [lonyuarens ykazaHHblH B aKTe IPUEMKH

- 'eorpadguuecknii Anpec Odbexra [lonyuarens;

- [loipobnoe onncanne npodiembl:

- 1aTa U BpeMsl BO3HUKHOBEHHSI POOIIeMbl,

- KpPUTHYHOCTD POOJIeMbI (HEIOCTYITHOCTh HIIK YXY/ILIEHHE KayecTBa);

- PesynbraTel mepBuUHOMN JIMArHOCTHKH (ping, trace) ¢ ykazaHuem [P-anpeca
obopyaoBanus [lonb3oBaTens (MPH KX HATHYMH);

- OO u xoHTaKTHbIe aHHble peacTaBuTens [lonyyarens Ha oObeKTe;

110 BO3MOKHOCTH - HAJIMUHE ITEKTPOITUTAHUS:

B nometeHuu llonyuarens;

Ha OKOHE4YHOM 00opyaoBaHuH [lonyuarens;

10 BO3MOKHOCTH, MH(OOPMALIMIO O BHEIIHEH HHJIMKALUK HA 000PY10BaHHH
Wcnonuutens u [Nonyyarens.

- [0 BO3MOXKHOCTH, HH(OPMAIMIO O repes3arpy3ke o0opyaoBaHuUs
Mcnonnurtens u [Nonyuatens.

3.4 Hcnoanutenn perucTpupyer npobiemy M B TedeHHe 15 MHHYT C
mMomeHTa  obpamenuss  [lomyuartens  coobuwaer  [lomyuaremo  Homep
3apeructpuposantoro TT.

3.5 llepuoa HeAOCTYNMHOCTH YCIAYIM WM yXYALIEHWs KadecTBa YCIyru
HadyuHaeTcs ¢ MomeHTa odpauenus [lonyuarens K Menonnurero.

3.6 llocne peructpauun TT Wcenonnurens M0pPOBOAHUT TIPOBEPKY 11O
noctynuBmieMy  oOpauienuto. [lo  pesynbratam  [POBEIEHHOH  MPOBEPKH
Wcnonuurens undopmupyet Ionyyaress.

3.7 B ciayyae HEOOXOJUMOCTH  BOCCTAHOBJICHHS kaOeJIbHOMH
UHQPACTPYKTYPbl HOPMATHUBHbBIE CPOKH pelLIeHUsI HHIIMAeHTa 48 4acoB.

3.7.1. B cny4ae He0OX0AMMOCTH 3aMeHbl 000PY/I0BaHHS:

3.7.1.1. ns oGopynoBaHUsl pacmoJOKEHHOIO Ha IMJIOLIAKaX HUCIIOIHUTEs!
HOPMAaTHBHBIH CPOK pelleHust HHLUMAeHTa 48 yacos.
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3.7.1.2. JIna obopyaoBaHUsl PACIIONOKCHHOTO HA TJIOLIAAKaX MOJydaTens
HOPMATUBHBIH CPOK pelleHUs HHUUIAeHTa 2 pabouyux JHs, [PU OpPraHu3aiivu
JocTyma co ctopousl [lonyuarens.

3.8 B ciaydyae He oOHapykeHus TMpoOieMbl B 30HE OTBETCTBEHHOCTH
Mcnonnurensa, HMcemonHurens 3ampaiivpBaer JIONOJHUTENBLHYIO IHATHOCTUKY
npodnemsl y [Nosmyuaress.

3.9 Hcnonnurenbr nepeBoauT TT B 30HY OTBETCTBEHHOCTH [Tonyuarens
(ITpuocraHaBnMBaeT) B Ciy4asix:

B xonme yctpanenus TT npu HeoOxoauMocTH obecriedeHMs JOCTYNA Ha
00bekT [Monmyuarens;

B xone ycrpanenuss TT npu HeoOxoauMocTu 3anpoca K Ilomyuateno o
JOMONHUTE/ILHOH M[poBepKe padoTOCMOCOOHOCTH CHCTEM IKH3HeoOecrnedyeHus
obopynoBanHs (IIEKTPONUTAHKE, KOHAHIIMOHUPOBAaHKe) Ha obbekTe [lonydaTens
B Cllydae OTCYTCTBHs MMoa00HONH nHpopmaunun npu caade TT Mcenonauremno wiu
NOSBICHUYU JIOMOJHUTEIbHBIX OOOCHOBAaHHBIX [MMOJIO3PEHHUH Ha ITY MNPHUYUHY
HepaboTOCIIOCOOHOCTH yelnyru B paMkax jokanusaunu TT;

B xone ycrpanenus TT npu nHeoOxoaumoctu 3ampoca K [lonyuarenst Ha
NpoBeeHHe JOMOJIHUTENbHOU AMArHOCTUKKM Ha obopynoBanuu [lonayuyarens nns
JoKanusauuu npuuunsl TT;

[To pesyabraram nokanmuzaumu u yctpaHeHust TT, korja coBMecCTHBIMH
JNEHCTBHAMM BBIABIAEH (AKT NPUUHMHBI OPOOJEMbl B 30HE OTBETCTBEHHOCTH
[Tonyuartens.

TT nposonutcs B 30Hy oTBeTcTBeHHOCTH [losyuarens ToJbKO 1IpU yCA0BUU
MpenocTaBleHHsl apryMeHTHPOBAHHBIX JIOKa3aTelbcTB OTCYTCTBHS  IPoOeM
(IUarHOCTHKH) CO CTOPOHBI McnmonHuTtens.

M3 nepuoga nepoctynnoctd yenyru B TT MaM BpeMeHH pellleHHs
npobsemsl 415t TT ¢ yXyaweHdem kauecTa BeIYMTaeTCs BpeMs Haxoxaenns TT B
30He oTBeTcTBeHHOCTH [lonyyaTens.

[lo pesynbrataM nokanu3audd W ycTpaHeHus 17T, xorma coBMecTHBIMH
AercTBUAMU CTOPOH BbIABIEH (PAKT HPUUMHBI IPOOIEMbI B 30HE OTBETCTBEHHOCTH
[lonyyaTens, cuuTaroTCsl MOJHOCTHIO B 30HE OTBeTCTBeHHOCTH [lomywarens u He
y4acTBYIOT B JlajibHeH el cBepKe MPOCTOEB.

310 HeucnpaBHOocTh cyHTaeTCs yCTpaHEHHOMH, Korga Ycilyra roroBa K
IKCTUTyaTallid M €€  IKCIUIyaTalMOHHBIE XApPaKTEePUCTUKH  COOTBETCTBYHOT
rapaHTHpOBaHHBIM McronnuTtenem napamerpam.

3.11 BpemeHem BOCCTAHOBJIEHMS IApaMeTPOB YCAYIHM CUHMTACTCS BpeMs
(aKTHUECKOr0 BOCCTAHOBIEHHUS SKCTITYATAIHOHHBIX XapaKTePUCTHK YCITYTH.

3.12 VYerpanuB HeucnpaBHOCTh, McrnoaHuTens HanpabliseT MHCbMEHHOE
yBeIOMJICHHE 00 yCTpaHeHUM HEWUCNPABHOCTH HA  SJIEKTPOHHBIH  ajpec
oTBeTCTBEHHOIO J1M1a I lonyuaresns, (mHuumnaropa TT) ¢ ykazanuem:

- Homepa TT;

MPUYHHBI HEUCIIPABHOCTH U IIPEANPUHSITHIX JIEHCTBUIA;
30HbI OTBETCTBEHHOCTH;
BPEMEHH BOCCTAHOBIIEHHS.



Hannas wuHdopmauus Moker ObITh HanpasieHa [lonyyaTenoo Kak oT
COTpyAHMKA VcronHuTesns, Tak M B aBTOMaTHYECKOM pekUME IIPU 3aBepllIeHUH
padotel Ham TT or cucTembl perucTpauuu obpaiieHuii KcnonHuTtens 1o
KOHTaKTHBIM JaHHbIM [lonyuyatento, ykazaHHbIM B 11.2.

3.13 B Teuenue 24 yacoB ¢ MOMEHTa TMOJYYEHUs YBEIOMIEHHS 00
YCTpaHEHHWH HEHCIIPABHOCTU OTBETCTBEHHBIH coTpyaHUK [lonyuarens, ykazaHHbIH
B .2 HacToswero PerjameHTa, MpeaocTaB/sieT MOATBEPKIACHHE YCTpaHEHHs
HCHCTIPABHOCTH  IIyTeM  OTHpPaBKH COOOLLUEHUS Ha  SJEKTPOHHbIH  ajapec
Ucnonuurens, ykasaHHbIH B MyHKTe 1.2, wiu uHbopmupyer Mcnonnurens o
MPUYHUHAX OTKa3a B MOATBEPKIACHUH YCTPAHCHWS HEMCMNpaBHOCTH. B ciydae He
npenocrasaenus Iloaydyatesem NOATBEPKIASHUS WM OTKa3a B IMOATBEPIK/ICHUH
YCTPaHEeHHs] HEUCIMPABHOCTH B Te4deHHe 24 4acoB ¢ MOMeHTa HHMDOpPMHpOBaHMs
[lonmygarens McnonHutenem, HEMCIPAaBHOCTb CYMTAETCS YCTPAHEHHOM 110
YMOITYaHHIO.

3.14. Kaxxnas u3 CTOpOH MMeeT mpaBo B JI0OOH MOMEHT 0OpaTHThbCs K
npyroii CTopoHe 3a MOMOIBIO B IPOBEJAEHUH AHArHOCTHUECKUX paboT U 3a 1060t
HpopmaLrei, HeobxoauMoi 115 3P PEKTHBHOIO pellieHust NMpodIeMbl.

3.15. Ilpu obpatuennu onoi 13 Ctopon K apyroi CTopoHe 3a MOMOIIbIO B
[POBEAEHHH JHArHOCTHYECKHUX padoT M 3a m000H HHpopMaliMei, HeoOX0AUMOI
1t 3¢dexTUBHOrO perieHus rnpodiemsl, CTOpoHa, NOJyYMBLIAS 3arpoc, o0s3aHa
NpeANpPUHATE BCE BO3MOXKHBIE JEHCTBHS, COIMNIACHO 3alpocy WIW OTBETHUTh
apryMEHTHPOBAHHBIM OTKA30M, C YKa3aHMEM [PUYMH, 1O KOTOPbIM AEHCTBHS
BBITIOJIHEHB] ObITH HE MOTYT.

4. [lopsok onoselleHHs/coriacoBaHusl MPUOCTAHOBKH OKa3aHUs Y CJIYT st
nposejienus Mcnomuurenem riaHoBo-npodunakTuueckux audo aBapuitHo-
BOCCTAHOBUTENILHBIX padoT

4.1. McnonHurtens mnpu MpoBeJeHHN TMIaHOBO-MPO(UIAKTHYECKHX padoT,
CBS3aHHBIX € [EPEPBLIBOM B OKazaHus Ycayr, onosewaer [loayuarens He menee
4yeM 3a 3 (Tpu) pabodux JiHs 710 Havala MpoBeAeHHs padoT, coodIIas npHu ITOM:

- IPUYUHY MPOBeJieHUs padoT;

- BpeMsl Hauajla U OKOHYaHUs padoT;

- ®.1.0. nuua, HanpaBUBIIETo COO0IIEHHE.

4.2 B cayyae ecnu no wucrtedyeHuu 1 pabouero JHs Mocje OTIPaBKH
YBEIOMIIEHHs Ha [POBEACHHE PEMOHTHBIX M NPOPUIAKTHYECKUX pador,
MOATBEPAKACHUE/MOTUBHPOBAHHBIN 0TKa3 oT [lonyvaTens He oTrnpaBieHoO, CPOKH U
[IPOBE/ICHHE  PEMOHTHBIX M Npo(UIAKTHUYECKMX  padoT  CcuMTarTCA
COTJIaCOBAHHBIMH.

4.3. VicnonHuTe b NPU NEpPeHOCe CPOKOB MPOBEACHUS padoT UIIM UX OTMEHE
onoseutaet 00 3ToM [lonyuarens nononHUTENbHO.

4.4. Bce mnuaHoBo-npogunakTuyeckue padoTel Ha cetd McenomHurtens,
CBsA3aHHbIE C [IEPEPBIBOM B OKa3aHMM Y CJYT, NOKHbBI MIaHUPOBATLCS HA BpeMms,
KOI'JIa 9TO MOJKET HAHECTH HAUMCHBIUWH ylIepO, U JOJKHBI ObITh COrNIACOBAHLI C
[Tonyuatenem.



45. B caysae apryMeHTUpoBaHHOro  Bo3spaxkenus  [lomyuaress,
00BsIBIEHHOE BpeMst poBeaeHHs paboT J0JKHO MO/UIekKaTh epecMoTpy.

4.6. Ilpy nuiianupoBanuu padOT MM BO3HMKHOBEHMM aBapuu McrmoaHuTensb
00s3aH paccMOTPeTh AanbTepHATHBHBIM BapHaHT oOKazaHud YCIyr Ha Bpems
POBEJECHMUS [JIAHOBBLIX padOT WJIM HaA BpPEeMs BOCCTAHOBICHHUS OCHOBHOIO
BapHaHTa OKazaHUs Y CIIT.

5. Iopsiok HHGOPMUPOBAHKS PYKOBOJICTBA

5.1. Croponbl HHPOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJ€ pelIeHHs!
npobnaemMbl W, NpH  HEOOXOAMMOCTH MOJYYEHHs TOMOIIM  PYKOBOJICTBA,
ICKanupyT emy npobaemy. MHbopMmupoBaHue M 3cKamaiusi MPOW3BOJNTCS C
JOKYMEHTHpPOBaHHeM (110 e-mail) uiau ycTHo (o TenedoHny) - npu HEOOXOUMOCTH
HeMeIJIEHHOT0 BMeLIaTeILCTRA.

5.2, AIMWHUCTpaTHBHAs 3CKanauus pa3peuleHds aBapUHHBIX CUTYalHH Y
Ucnonmuutens u y llonywarens npusenena B Tabmuue 2w Tabnune 3
COOTBETCTBEHHO.

5.3 Ilepexon wepe3 ypoBHM 3cKajauMu 0e3 yBeJOMJIEHHs MpeablayLLero
YVPOBHS He JJOMyCKaeTcsl.



MaTtpuua oopawennii kK Ucnoanurento
AJISL IpeacTaBHTe1eH

KomMepueckie BONpocsl

oyaHn — ¢ 9:00 oo 18:00
Tomunosa Haranbs AnexcanoposHa

Benyvunii eneunanuer or/iena nponax rocyaapeTBEHHLIM
3aKa3uHKaM

Ten.; +7(343)354-45-15
Mob.: +7(902)-409-4242
e-mail: tomilova-nawural.rt.ru

[-i ypOBeHb 3cKanaumu |

Jlemenra Anexcanapa lOpbeBHa

3amecTutens nupekTopa ¢unnana-/lupektop no padore ¢
KOPMOPATHBHLIM W TOCYIaPCTBEHHBIM CETMEHTAMN

Mob.: +7(999)-56789-06

e-mail: leshcheva-avua ural.rt.ru

CepBHCHBIE BONPOCHI

OyaHn — ¢ 9:00 no 18:00
Kysneuosa Onvra [aBnosna

Beayuwmii cneunanuer, Oraen npoaax
roCy1apCTBEHHBIM 3aKa3uuKaMm

Ten.: +7(343) 354-81-44

e-mail: kuznetsova-opa ural.ri.ru

[-i1 ypoBeHb 3cKanaumu |

KypnaHos JImutpnii Cepreesnu

Hauanshuk otaena. Oraen NpoJazx rocyaapCcTBCHHbIM
3aKa3zvuHKam

Ten.: +7 (343) 354-43-79
e-mail: Lurd. :

Buumanue! B ciyuae oTcyTCTBHS cepBHC-MeHEKepa,
Bl MOsKeTe 00pallaThes Ha FPYNNOBOH AMEKTPOHHDIH
aapec oTaena o0cIyKUBAHUA

ABAapHIiHbIE BONPOCLL KPYIIIOCYTOUHO, 7 AHEH B HENeTH0

Bonpockl pean3zauiu npoeKToB
ovaHu — ¢ 9:00 10 18:00

Byposa ['vieauns Pasnosna

Memneazxep no padoTe ¢ roccTpyKTypamH

Ten.: +7 (343) 354-91-22

burova-ora ural.vt.ru

1-if ypoBeHnb scKkaaumu |

Cycnos Anekceil Braaumuposuy

JIHpeKTOp AenapTaMeHTa NPOLak rocy1apCTREHHbIM
3aKa3zunkam

Ten:+7(343 ) 354-92-00

suslov-avia ural.rt.ru

" MUHAHCOBLIE BONMPOCHI (CHETA, MJIATeHKH)

OynHu — ¢ 9:00 oo 18:00
Kysneuosa Onebra [laBnoeHa

Benyumii cneunanuct, OTae Npoaak rocyaapcTBEHHbIM
3aKa3squKam

Ten.: +7(343) 354-81-44

e-mail: kuznetsova-opa ural.ri.ru

|-l ypoBeHb ICKANALMUN |
Kypaanos Imutpuii Cepreesny

Havanshuk oraena, Otaen npojak rocy1apcTBEHHbIM
3aKa3zuHKam

Ten.: +7(343) 354-43-79
e-mail: kurdano o ura |



Ten.: +7 (343) 376-21-00

operator2iart.ru

B tex ciyvyasax, Koraga Bbl He YAOBAETBOPEHBI XOO0OM HBHPHHHD-BOCCTHIIOBHTE;]LHL[X })360'[.

npockm Bac Bocnonb3oBaTbest HUKECISAVIOUIEH MaTpHLIeH deKaTaliu:

ManH Ha 3¢KaJIalHu

Yposennb | Mdoiknocrs OHO KoHTakTHBIE 1aHHBIE
Cneunanuct otaena KpyraocytouHo:
TEXHHYECKOI NOAepsiKH ’ .
0 - e-mail: support vi
KOPMOPATHUBHbIX KIWEHTOB
(CMeHHbIH) Ten.: 8§ 800 200 53 35
e-mail: belosludtsev-sy @ ural.rt.ru
HavansHuk oTnena benocaynues .
. - s Ten.: +7(343)376-20-28
TEXHUUYECKOH NOIePKKH Cepreii
KOPMOPATHBHBIX KJIHEHTOB Baaumoruy (ITa-Yt ¢ 9:00 no 18:00. I'lT: ¢ 9:00 no
16:45)
1 = -
€1y LM crneuranucT, . - 3)354-81-
\ Kvaieiiona Ten.: +7(343) 354-81-44
Oraen npojax Or
rOCYAapCTBEHHBIM et e-mail: kuznetsova-opa ural.aot.ru
- B [TaBnosna
SRS Tl (IMu-Yr ¢ 9:00 10 18:00. IT1: ¢ 9:00 1o
16:45)
3amecTurelb JMpeKTopa e-mail: leshcheva-avu @ ural
tpuauana-Tupexrop no Jlewesa - -
| T PHpSKTLR ‘ M00.: +7(999)-56789-06
2 paboTe ¢ KopriopaTHUBHBLIM M | AflekcaHpa
FOCY/IAPCTBEHHBIM IOpbesna (I1a-Yt ¢ 9:00 no 18:00, [lr: ¢ 9:00 no
CerMeHTaMHM 16:45)
e-mail: paramonoy-ab 1
Haua [Tapamonor
yanbHHUK LEHTpPA o an
3 . 4 Anekcen Ten.: +7(343)379-18-25
TEXHUYECKOH NOIEPIKKH
bopucoBuu ) _
M00.: +7 (902) 409-60-87

6. OrBeTcTBEHHOCTH CTOPOH

6.1. McnonHuTens He HeCeT OTBETCTBEHHOCTH MO aBAPHUHHBIM CHUTYALHSIM,
BO3HUKLIMM [10 IPUYMHE OOCTOSITENbCTB, MPHUBEALINX, NPSAMO HJIH KOCBEHHO,

HanpUmep

HaBOJHCHWA,

noyKaphl,

3CMJICTPACEHHKA,

MUICMHH, BOCHHBIC




[ePEeBOPOTHI, TEPPOPUCTHUECKHE AKTbl, FPaKAaHCKHE BOJHEHUS, MPUKa3bl HIH
MHbIe aKThl T[OCY/IQPCTBEHHBIX OPraHoB, K HEBO3MOXKHOCTH BbIIIOIHEHUS
CTopoHaMM B3aHMHBIX 0053aTeNbCTB.

6.2  CTOpOHBI HECYT OTBETCTBEHHOCTb JApPYyr IMepej] APYroM IO BCEM
00OCHOBAaHHBIM TPETEH3UAM, KOTOPbIE CIECAVIOT W3 TOro, 4ro oaHa u3 CTOpoH
HapyLIWma NOpsiA0K B3aUMOeHCTBHS, YCTAaHOBIIEHHBIM HACTOALLMM PernameHToMm.

7. Cpoxk neiictus PernameHTa

7.1.PernamMeHT BCTymaeT B CHJY ¢ MOMeHTa mnojnucanus ero CTOpoHaMH.
Cpok jefictBuss Permamenta cBsizan co cpokom neiictBusi  Jlorosopa No
0173100007519000082 144316 ot «09» asrycra 2019 r.

7.2. CnencTBHEM pacTOp)KeHUs MM aHHYJIHpOBaHUs yKaszaHHoro Jlorosopa
ABJISIETCS OAHOBPEMEHHOE OKOHYaHUE Cpoka AeHCcTBUA naHHOro Pernamenra.

7.3.HacTtosmuii PernaMeHT UCNIOJIHEH B ABYX JK3eMILIsApax.

7.4. BHeceHWe W3MEHEHUM W [OMOJHEHWH B HACTOSAIIMH perjiaMeHT

NPOHU3BOIUTCA YCTAHOBJICHHBIM TTOPSAKOM 110 B3AUMHOMY COIJIACHIO CTOpOH.

Honoauurensuo: Menonnutens 00f3aH BIOUNHTE B ¢lIMCOK auw [Toab3oBaTests. HCnoab3yiOWHX ero
NOJIL30BATENLCKOE (OKOHEYHOE ) 0OO0PYA0BAHKE, 3aBEPEHHBIH YIONHOMOUYEHHLIM TIPE/ICTABUTE/ICM
[ToabzoBaTens. conep:kaulni CBEICHHS O JULAX, HCMO/B3VIOWKX €ro N0Ab30BATENLCKOE (OKOHEHHOE)
o0opyaoBaHHe ((haMHAHA, WM. OTUECTBO (MPH HATHYHH ), MECTO KHTENLCTBA, PEKBH3IHTHI IOKY MECHTA,
VOCTOBEPSIIOWIETO JIMUHOCTL), ¢ Tpebopanuem k [onyuarento ero oOHOBIEHHS HE PEKe 0/IHOTO pasa B
KBapTasl. COrJIaCHO MOIOKEHUH HACTOSILUCH THMOBOH QopMbl:




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 621155870821871113599202232315231496316070162539
Bnaneney CocHoBCKMX AkoB Muxainosmd
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