NAMATKA 019 POOAUTENEN

«PELWUEHUE KOH®JIUKTOB »

YBaxxaemble poaurtenu! KoHpIuKTHAsA CUTyalusi MOXKET KOPEHHBIM
o0pa3oM u3MeHUTH Balny ku3Hb! [loctapaiitech, 4TOObI ATH U3MEHEHUS
OBLIIM B JIYYIIIYIO CTOPOHY!

COBETbI:

— 1. TIpexnae yem Bbl BCTyNHUTE B KOHMIUKT, MOAYMaNTE HaJa TEM,
KAaKOW pe3yJbTaT OT 3TOr0 Bbl XOTUTE IMOTYUHUTh.

2. YTBepOUTECh B TOM, UTO ITOT PE3YJbTAT JIJIS BAC
JNEUCTBUTEILHO BAYKEH.

3. B xoH{}umKTE Mpr3HaBalTe HE TOJHLKO CBOM MHTEPECHI, HO H HHTEPECHI IPYTOro
YeJI0BEKa.

4. CoOmomaiiTe 3TUKY MOBEICHUS B KOHQIMKTHON CUTYallMH, PEIIaiiTe MpodieMy, a He
CBOJUTE CUETHI.

5. ByxabTe TBEpIbI U OTKPBITHI, €CIM YOSKICHBI B CBOCH ITPABOTE.
6. 3acrtaBbTe ce0s CIBINIATH TOBOIBI CBOETO OIITOHEHTA.

7. He yHmwxkaiiTe 1 He OCKOPOJISIITE IPYroro 4yeaoBeKa sl TOro, YTOObI ITOTOM HE CropaTth
CO CTBIJIA IIPY BCTPEYE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. BynbTe cripaBeJIMBHI U YECTHBI B KOH(DIIMKTE, HE KaleiTe celsl.



9. Vwmelite BOBPCMS OCTAHOBUTLCA, YTOOBI HE OCTATLCS O€3 OMIIOHEHTA.

JloposkuTe COOCTBEHHBIM YBaOXKCHHEM K caMOMYy ce0e, perasich UATH Ha KOH(IMKT C TEM,
KTO cnabee

CTuiiu noBeieHNs1, KOTOPBIX J0JIKeH NMPHUIeP:KMBATHCSl B3POCJIbIid,
HA0JII0JAI01IUI CUTYALMIO CCOPBI:

IIpaBuJo 1. He Bcerna ciaemnyer BMEIIMBATHCS B CCOPHI MEXTY JICTbMH. Beb Kak B r000M
JIPYTOi 1eATEIIbHOCTH, MOYXHO HAYYUThCS peliaTh KOHMIUKTBI TOJBKO ITyTEM y4acTHs B
Hux. He MemanTe AeTsaM mojiy4aTh TaKOHM )KU3HEHHO BaKHBINA ONbIT. OHAKO OBIBAIOT
CUTYaIlNH, KOTJ]a HEBMEIIATEIbCTBO B3POCIOr0 MOXKET MPUBECTH K CEPbE3HBIM MPoOIeMam
JUTst PU3UYECKOT0 WITH YMOLIMOHAIILHOTO Ostaromonyuuns aereit. Tak, ecinu onuH U3
CCOPSAIINXCS 3HAYUTEIBHO MJIAJIIIE WK clabee JPyroro ydacTHUKA KOH(PIMKTA U TIPH 9TOM
OHHU BechMa OJIM3KH K BBIICHEHUIO OTHOIICHUH KyJIaKaMH, TO HY’KHO OCTAHOBUTH MX U
MOCTapaThCs MEPEBECTU CCOpY OMATh B ""peueBoe” pycio. To ke OTHOCUTCS K CUTyalluu
B3aUMOJICH CTBHS IBOMX PEOST, OJMH U3 KOTOPBIX TPATUIITMOHHO OKA3bIBACTCS
MOOEXKIEHHBIM B CIIOPE U BBIHYXKJIEH BCE BpEeMsl YCTynaTh. B 3TOM cityuae, ecii Bl HE
BMeEIIIAE€TECh B TEUECHHUE CIIOPa, TO Y OJTHOTO U3 JIeTeH MOXKET Pa3BUTHCSA POOOCTh U
HEYBEPEHHOCTh B CBOMX CHJIaX U Ja)Ke B CBOMX IpaBax.

IIpaBuiio 2. BmemmuBasch B JeTCKU KOH(IUKT, HUKOTJa HE 3aHUMAaTe Cpas3y MO3UIHI0
OJTHOTO U3 pedsIT, AaKe eClM BaM Ka)KeTCsl O4EBUAHBIM, KTO 3/1€Ch MpaB, a KTO BUHOBAT.
Benw nns pebenka, Benyiero cedsi HempaBUiIbHO, 3TO COBCEM He Tak mpocTo. [ToaTomy Bar
CKOPBIN CyJl OH BOCIIPHUMET KaK HECIPABEMIIMBOCTh U IPUCTPACTHOCTD, @ 3HAUUT, HE CTAHET
IPOOJDKATh OOLIEHKE, B KOTOPOM BbI BeICTynaeTe apoutpom. [locrapaiitech 00bEKTUBHO
pa3o0pathcsi B MPpUYMHAX KOH(MIMKTA U €ro TESUEHUH, TeM 00Jiee YTO OOBIYHO B3POCIIbIE
BUJIAT JIMIIb YacTh "aiicOepra", a 3Ta HaIBOHAS YAaCTh JAIEKO HE BCEra MO3BOJSET CYAUTh
00 MCTUHHBIX MTpo0JieMax U BKJIaJe IeTeld B KOHIIMKT.

IIpaBuiio 3. Pa3bupast KOHKPETHYIO CUTYaI[MIO CCOPBI, HE CTPEMUTECH BBICTYIATh
BEPXOBHBIM CyJIbeH, ONpeesisisi IPaBbIX U BUHOBATHIX U BBIOMpas Mepy HakazaHud. Jlydiie
HE JIeNIaTh U3 JJUYHBIX KOH(IUKTOB aHAJIOT FOPUIMYECKOro pazouparenbcerBa. [lonpolyiite
IPUYYUTH AETEH K MBICIIH, UTO, KTO ObI HM Hayaj ccopy, OTBETCTBEHHOCTD 3a JalibHENIIEe
pa3BUTHE COOBITUI HECYT Bcerna asoe. [loaTomy, BMemmBasch B OOIICHHUE ACTEH,
cTapalTech IOKa3aTh UM, KaK MOKHO HAMTH crloco0 BBIXOJa U3 TPYIHOM CUTYyallHH,
KOTOPBIN ycTporst Okl uX 00oux. JlenaiiTe akieHT He Ha "KTo BHHOBAT?", a Ha "4TO
nenate?". HanpaBUTh B 3TO pycii0 BHUMaHUE OCCOPUBLIMXCS U JKAKAYIIMX OTMILEHUS
pedAT 4acTo MOMOraeT 4yBCTBO IoMopa. Eciiy BbI IOLIYTUTE U TOKaXKETE CUTYALUIO B



3a0aBHOM CBCTC, TO Cpa3zy 3aMCTUTEC, KAK BMCCTC CO CMCXOM Y JIeTell MOCTEIEHHO MEHSIETCS
X SMOIMOHAJIBHOC COCTOSHHUC.

ITpaBuJo 4. [Tomoras AeTsIM BBIATH U3 KOH(MIUKTA U OCBOOOJUTHCS OT HAKOIUBILICHCS
OOHMIbI U 3JIOCTH, CJIICIUTE 32 TEM, YTOOBI OHU HE IIEPEXOIUIIA Ha JTUIHOCTH. ['0BOpS O TOM,
YTO UX OTOPUYHUIIO UM BO3MYTHUIIO, OHH JIOJDKHBI OMMCHIBATH UMEHHO JEHCTBHS U CIIOBA
napTHepa, a He ero (GU3UYECKUe HIIH JTMYHOCTHBIC HEOCTATKH. 10 €CTh TOMYCTHMO, KOT/Aa
peOeHOK JKallyeTcs Ha TO, YTO APYrod HACTYIHJI eMy Ha HOTY UJIH Ipy0o0 OTBETUII, HO
cTapaiiTech He JoNycKaTh BbIpakeHuil tumna: "Jla on measens koconansii!" wnm "OH Beeraa
TaKOW HEpBHBIN U TpyOusH!".

IIpaBuJio 5. Eciu BB cTapaeTech MOMOYb YPEryJIHPOBaTh KOH(QIMKT MEXIY JBYMS CBOUMU
COOCTBEHHBIMU JIETHMU, TO MPUIIOKUTE YCHIIUS, YTOOBI y peOST HE BO3HUKIIO OIIYIICHHUS,
YTO OJIHOTO U3 HUX (KTO OKa3aJicsi HE BUHOBAT MJIU Ybsi BAHA MEHBIIIE) BBI JIIOOUTE OOJIBIIE.
He 3a0yabTe BCIyXx OOBSICHUTH CBOUM JIETSIM, UTO BbI OYEHB JTIOOUTE UX 000HX, UTO OBl OHU
HU CJIeNalii, U TO3TOMY UX CCOPBI OYEHb Bac oropyarot. /laxe Koraa Bbl CUMTaETe HY)KHBIM
HaKa3aTb OJJHOT'0 U3 pedsT, BCe paBHO HATIOMHUTE €MY, UTO BaM 3TO HEMPHUSITHO, BbI €TI0
OYeHb JIIOOUTE U HAJIEETECh, YTO OH MOMMET MOJIb3y HaKa3aHus U UcrpaBUTcs. Takxke
1M03a00THTECH O TOM, YTOOBI y BAIIETO €IMHCTBEHHOT'O ChIHA WJIHM I0YePU HE BOZHHKAJIO
COMHEHHI B KPEMOCTH POJICTBEHHBIX OTHOILIECHUH, €CIIH peniacTe KOH(PIMKT MEXIY BallliM
pPEOEHKOM U €ro MPUSATENIEM.

Pexomennanun poaurtensam «Kak cedst BecTH B KOH(PIHKTE ¢ pedeHKOM»

KaK YTOUHsromue Bonpockl (Kak momy4dusnock, 4To ....7) WM TEXHUKH aKTHBHOTO
CITyIIaHUsI, KOTOPBIE MO3BOJISIIOT MTOHATh M Ha3BaTh YyBCTBA JPYrOro 4eloBeka 0e3
ouenuBanus (Twl ceronus mogpasics B MIKOJE, TaK Kak ObuT cuiibHO 3011 Ha Komo). U eme
HEMaJOBa)XHOE YCJIOBHE: BBIACHEHHUE MPUYUH JOJHKHO MPOXOAUTH MOCIE TOTO, Kak Bl
OBJIAJIETI CBOMMU YYyBCTBa, 0€3 KPUKOB U PYraHHU.

2. Yemko cghopmynupyiime, uezo 6ol xomume u uezo xouem gaui pevenok. K npumepy:
«41 xouy, 4TOOBI OCY1a OblJIa YUCTONH K MOEMY IIpUXO01y 1oMOi. Thl Xouelib, 4TOObI y TeOs
ObUIO IOCTATOYHO CBOOOHOTO BPEMEHH JJIsl OOLIECHUSI C APY3bIMU.

3. Ilocmapaiimecs Halimu MaKcuMaibHoe KOAUYECH 80 6APUAHIN 08 PeuleHUs
KOHGhuKma ¢ yuemom unmepecos cex yuacnmHukos. BoaMoXHO COCTaBICHUS
MUCHbMEHHOTO CrHcKa. JKemaTembHO GopMyITHpOBaTh JKeJlaeMOoe TTOBEICHUE B TIO3UTUBHOM
dopme (He apancs, a ciokoitHO 001mancst ¢ ApyruMu ydeHuKamu; He cOeraj ¢ ypokoB, a
MPUCYTCTBOBAJ HA BCeX 3aHATHAX). UeM Oosiee KOHKpETHbIE MEphl IPOMUCAHBI, TEM OOJbIIE
BEPOSITHOCTHU, UTO OHU OYAYT MPUHSATHI U BHIMOIHEHBI (BMecTo yOOopku B KOMHATE —
CIIOKUTH BEIIM B MIKa(y U MOPAAOK ¢ KHUTAaMU Ha TUCbMEHHOM CTOJIE).



4. Coemecmmno oaitme OyeHKy 6cem apuUaRmam u ebldepume mom, KOmopulit
MAKCUMATILHO COOMGEMCHEYem UHMEPecam 6cex YUacmHuKoe

63aumodeiicmeus. bybre rHOKMMHU, €CIIH JKeEJIAeTe JOCTUYb IIIABHOTO — Pa3peIleHus
KOH(IIHKTA.

5. [lozoeopumecs deiicmeoséamsv ¢ coomeemcmeuu ¢ OAHHbLIM 6APUAHIMOM, CHLAPATIM ECD
c11e006amsb 002080PEHHOCHAM , )KETATEIBHO C YKa3aHUEM CPOKa JOroBOpeHHOCTH. K
IIpUMEpY, Halll JOrOBOP AEHCTBYET B TEUEHUE ClIeAyIoLIel Heaenu. B ciydae HapyeHus
JIOTOBOPEHHOCTH HE CyJIUTE CTPOro HU peOeHKa, HU ceds. Bo3MoxKHO, MpHYnHa B TOM, YTO
IIpY BBIOOPE pelIeHns: KTO — TO ObLIT HE COBCEM MCKPEHHHM U Ha CAMOM — TO JIeJIe
IIPEUIOKEHHBIN BBIXOJl M3 CUTYallUH KOrO — TO HE ycTpauBai. MiMeeT CMBICT IEpecMOTPETh
JIOTOBOPEHHOCTh U BHOBb IIPUITH K 0000 THOMY COTJIACHUIO.

IMpenynpe:kaenune 1eTCKO-POANTEIbCKAX KOHPINKTOB.

,Z[J'IH KOHCTPYKTHUBHOI'O ITIOBCACHU S pO,I[PITGJ'IGﬁ B KOH(i)J'II/IKTaX C ICTbMHU CJICAYCT
MPUACPKUBATHCA CICAYIONUX MPaBUJI:

- Bceecoa nomuums 06 unousudyaivHocmu pebeHka.

- Yuumsieamo, umo kastcoas nosas cumyayus mpeoyem H08020 peuletus.
- Cmapamucsi nonsame mpebosanus pebeHKa.

- [lomuums, umo 0151 nepemer HyHCHo 8pemsi.

- [Ipomueopeuusi 6ocnpuHUMams Kaxk Gakmopvl HOPMATbHO2O0 PA3EGUMUSL
- [Iposgname nOCmosaHCmeo no OMHOUEHUIO K peOeHK).

- Yawe npednazamo 6b160p U3 HECKOIbKUX AIbIMEPHAMUE.

- O000Opsamb paszuvie 8apuaHmvl KOHCMPYKMUBHO20 NOBEOEHUS.



- Cosmecmno uckamo 6bix00 nymem nepemenvl 6 cumyayuu.
- Vuenvwams uucino «Heavssay u yeejaudueambs YUCio «KMOANCHON.

- O2panuyeHHo NPUMeHAMb HAKA3AHUSL, COOI00AS. NPU FIMOM CHPABEOIUBOCTIb U
HeoOX00UMOCb UX UCHOJIb30BAHUA.

-ﬂamb p€6€HKy 6O3MOIHCHOCNTb NOYY6ECMeEe06dmsb Heu30eHCHOCMb He2AMUBHbBIX
nocneocmeuil e2o npocmynkoes.

- Pacuupsame ouanazon mopanbHuix, a ne MamepuaibHuIX NOOWPEeHU.
- Hcnonv3oeamub nonoscumenvusiii npumep opyeux oemeti u pooumeineu.

- Yuumwieamo necxocmo NEePEKIIOUYCHUA 6HUMARUA Y MATIEHbKUX oemell.

Takum oOpa3oM, Il MpeayNpeKIeHHs U pa3pelieHus 1eTCKo-
POAUTEIBCKUX KOH(IMKTOB MOKHO IPEIIOKHUTD CICAYIONINE PEKOMEH1alNuU:

1) uckJaro4aiiTe CTOJKHOBEHHS POAUTE/IeH U JeTel, TAK KaK OHH MOTYT
CTaTh OCHOBOM JJIf1 pa3pylIeHUs XOPOIIUX OTHOIICHHIA;
2) nenaiiTe Bce OT Bac 3aBHUCsIIIEe, YTOOBI OBITH J00OPHIM K pedeHKY U B TO ’Ke BpeMst
NPOSABJIATH ONIPABJAHHYI0 TBEPAOCTh;
3) HayuHTe peGeHKA CIPABJISTHCS CO CBOUM I'HEBOM;
4) npuMeHsIiiTe BCe CMOCOOBI BhIPAKEHHsI JTIO0BH K PeGeHKY: KOHTAKT IJia3,
(pu3HYeCKUl KOHTAKT, IPUCTATbHOEC BHUMAHHE H IUCLHUIINHA;
5) npeaynpexaaiiTe KOH(YJIUKTHI IPU MOMOIIY MOHUMAHUS, IPOIIEHHS H CIOCOOHOCTH
yCTYNATh;
6)0CHOBHBIM METO10M OOIIEHHS ¢ PeOEeHKOM J0JI3KHA ObITH 6€3yCJI0BHAasI JII000Bb;
3 (PpeKTHBHO HCIONB3YHTE CTUIH IOBEACHUSA B KOH(PJIUKTHON CUTYallMH, YYUTbIBAs
KOHKPeTHbIEe 00CTOATENbCTBA.



